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UNIT 8: INTERCULTURAL COMMUNICATION MODEL

TIME FRAME: (60 MINUTES)
DESO Model of Intercultural Communication ~ Detailed Description (10 minutes)
DESO Model of Intercultural Communication Case Studies Exercise (50 minutes)

WHY ISTHISIMPORTANT TO KNOW?

The DESO Modd of Intercultural Communication may help to resolve communication problems
across cultures. It may be used as a guide to develop the skills for dealing with people from other
cultures when discussing needs, conflict, motivation, perception, and assumptions.

OBJECTIVESPURPOSES:
1. Individuals will examine and learn to use guidelines to assist in effectively communicating
across cultures.

HOW TO USE THIS INFORMATIION:

A variety of lectures and activities that will assist in meeting the objective stated for this unit are
offered. The facilitator can begin with the combined lectures (11) and handout 1 focusing on the
DESO Model of Intercultural Communication followed by exercise (9) which is atotal of 60
minutes.

SUPPORTING MATERIALS.

Lecture 11 (10 minutes) — DESO Modé of Intercultural Communication ~ Detailed Description
Exercise 9 (50 minutes) — DESO Model of Intercultural Communication (Handouts: Case
Studies and DESO Detailed Description)
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