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UNIT 9: BARRIERSTO INTERCULTURAL COMMUNICATION

TIME FRAME: (65MINUTES)
Assumptions (45 minutes)
Diffusing Stereotypes (20 minutes)

WHY ISTHISIMPORTANT TO KNOW?
Most problems in the workplace and their resolution involve communication. Therefore, it is
important to raise awareness about the underlying causes of communication difficulties.

OBJECTIVES/PURPOSES:

1. Individuas will recognize some of the assumptions and stereotypes we make about others
that might block our ability to appreciate other people and to communicate effectively with
them.

2. Individuals will explore the cultural influences on communication styles.

3. Individuas will identify which behaviors might be barriers to communication for them.

4. Individuals will demonstrate an understanding of how value differences can impede effective
communication.

HOW TO USE THISINFORMATION:

In this unit individuals will increase their sensitivity and awareness of different issues that they
should consider when communicating cross-culturally. Participants will engage in small group
discussions and reflection activities that will assist in shaping and sharping their communication
skills. Both of the exercises are extremely important for participant learning. Use exercise (10)
first then facilitate exercise (11).

SUPPORTING MATERIALS:

Information on Barriersto Communication
Exercise 10 (45 minutes) -- Assumptions
Exercise 11 (20 minutes) — Diffusing Stereotypes
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