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Customer Trends

e 60 Billion Searches a month

* 90% of major purchases researched
online

By 2012, more than 145 million people,
67% of the US Internet population, will
be reading blogs at least once per
month.

Ten Golden Rules Podcast - http://www.tengoldenrules.com . .
And The Blogosphere:A Mass Movement from Grass Roots - @ 'I'enSIOn
eMarketer.com/

more mind reach



http://www.tengoldenrules.com%0DAnd%0DeMarketer.co/
http://www.emarketer.com/Reports/All/Emarketer_2000494.aspx?src=report1_home

Customer Trends

e Shift to online buying
—Improved satisfaction levels
—merchants have figured things

Factors that Would Increase Online Spending by US
Online Buyers Who Are Planning to Increase Online
Purchases this Year, 2008 (% of respondents)

G money
owerprcesomine L
Esor to find thinge onine )

1%

Note: Gres 18+ _
Saurce: Fiper Jaffray & Co., "1008 eCommerce and Consumer Sentiment
Survey” as ciled in press release, Aprl 3, 2008

093840 warsearketer, com

May 15, 2008

http://www.emarketer.com/Article.aspx?id=1006307&src=articlel home
¢ ®
eAllension
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Marketing Trends

ADVERTISING FORMATS 2007 2006
% share of * share of

Type of Advertising 5 market 5 market
Display Advertising 4,455 21% 3,685 22%
Sponsorship 636 3% 496 I
Rich Media (06 including Broadband Video) 1,657 B% 1,192 LE:
Digital Video (07 only) 324 2% 21%
All Display 7,072 34% 5,373 32%
Keyword Search 8,805 41% 6,799 40%
Classifieds 3,321 16% 3,065 18%
E-mail 474 & 338 2%
Lead Generation® 1,584 % 1,310 8%

TOTALS:| 21,206 100% 16,879 100%

http://blog.searchenginewatch.com/blog/080516-095855

eXtension
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DoubleClick

Ofato

Akamal

mp3.Com

Britannica Online
personal websites

evite

domain name speculation
DAge VIEWS

SCrEen SCraping
publishing

content management systems
directories (taxonomy)
stickiness

Web 2.0 tools
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Web 1.0 Web 2.0

Google AdSense

Flickr

BitTorrent

Napster

Wikipedia

blogging

upcoming.org and EVDB
search enging optimization
cost per click

web services
participation

wikis

tagging ( folksonomy")
syndication

Web 2.0 Directory -
http://www.go2web20.net/
Examples

*Digg.com

«Skype.com

*Blogger.com
Rocketboom.com
Mahalo.com

L inkedIn.com
Chacha.com

oFlickr.com
eFacebook.com

o Twitter.com
*Revision3.com
«37signals.com
.Squidoo.co

eXtension
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http://www.go2web20.net/
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Web 2.0

e Social Networking Sites

— Facebook, Linkedin, Myspace, Flickr, Digg,
YouTube - (sites with user profiles)

e Communication Tools

— Blog, vlogs, online forums, RSS feeds,
podcasting, IM, eMall, text messaging

e Folksonomics

— Social bookmarking, online collaboration, review
sites

o Wiki

— Online collaboration - wikipedia {_\
eAlension

Social Bookmarking and Marketing - Dr. Ralph Wilson more mind reach




Social Networking Sites

 Facebook, Linkedin, Myspace, Flicker,
Digg, YouTube - (sites with user profiles)

facebook
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Social Network

MySpace.com

User Shortouts: i |

P —

Home Browse Search Invite Apps Mall Blogs Faworites Forum Groups Events MySpaceTV Music Comedy Classifleds
Visit us Now

" Native American flutes " and "
Bronze Sculpture ™

Male

57 years old
ENTERPRISE, Oregon
United States

Last Login: 5/16/2008

Contacting Roger

ttp://www.myspace.com/

Rogeris in your extended network

Roger's Latest Blog Entry

Subscribe to this Blog

View All Blog Entries

Roger's Blurbs

About me:

Hello...I am Roger McGee, a self taught artist, Sculptor and and
maker of Native American flutes. ( www.wind-dancer-flutes.com )
I was born in the Bayou country of South Louisiana in the small
town of Kinder. It was & winding path that lead to my passion for
the Native American Flute... As a professional sculptor for over 28
ears I often found inspiration in the variety of music I listened to

rogermcgee

eXtension
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Cornmunication Tools

e Blog, vlogs, online forums, RSS feeds,
podcasting, IM, eMall, text messaging
— http://grammar.quickanddirtytips.com/

Grammar GirlT @8  roseany

Quick ano Dirty Tips _ szl e
FOR BETTER WRITING h

CURRENT EPISODE "
QUICK AND DIRTY Click Here to

g Pre-Order
Graduated @ ror @) cownioan | SUBSCRISE | s the Book!
versus ' : ’ w
Badusi

Episode 107: May 16, 2 008

c Episode 67: July 30, 2007
Addictive Versus
Read Episode Transeript E.puo-cknsjdyus.mn?

View Comments (10) | Add Comment a ALL EFISODES

How can you make your alma mater proud?

On sale 7/8/08

Small Biz Tech Girl RECENT PODCAST EFISODES

Make-Tt-Green Girl ADVERTISEMENT

More Than Yoda

use before a number?

Versus Over Grammar
SIGN UP FOR Episode 106; May o9, 2008 Episede 165 May o, 2008
(FHE SERGLERIER Which one can you Is ¥Yoda speaking

Twitter subject-verb-object ; &7 ; [ ]

order.

Facebook

R & eXtension

MyS .
ropmon Subject-Verb meore mind reach
YouTube ; Agreement
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THE FRUIT COMPANY .1 ABOUT

¥
chard Fresh Gifts
L L) sl

vﬁ'ﬁml.unan" GE

World's Most Expensive Gift Baskets SEARCH THIS SITE

The Frult Company =
I _Ge |

THE FRUIT COMPANY

231
diggs Shop Frult Baskets
Shop GIft Towers

digg It Shop Gift Boxes
Everyone has received or given a gift basket at least once in their life, but hawve you THEFRU]‘I’COHPANTBLGG
aever givern a $75,.000 dollar little basket of goodies? We were interested in the owver
the top gift baskets out there and we compiled a list of what we thought were the 1 World?s Most Expensive GIft Baskets
rmuost interesting. =5 :
Japanese Fruit Baskets- $1 00+ BLOGROLL

In Japan, the act of fruit giving is an important tradition

practiced between families, businesses and communities. The =1 Hood River County Blog

fruits given as gifts can‘t be any ordinary fruit—they . Gifoed = The Frult Company
fruits are usually grown in closely monitored green houses,

and only beautiful, blemish-free and uniforrmiy sized =) o] Caipaniny
specimens are wrapped as gifts. In Japan, a single flawless

cantaloupe decorated with a ribbon and placed in a wicker FEATURED MOMNTHLY FRUIT

basket sells far anywhere between $100 and %250
dollars—its hard to imagine how much a large fruit basket
goes forl

Marks and Spencer Christmas Gift Basket- $£1,500

= For the 2007 Christmas season, the British department store
Marks and Spencer put out one of the mMmost expensive

http://blog.thefruitcompany.com/ ° .
eAlension
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Folksonomics

e Social Bookmarking

e Online collaboration/sharing

— http://www.yelp.com/

— http://national.citysearch.com/

mﬁ Real Pecpla. Real Reviews.™

Welcome About Me Whrite a Review Find Reviews  Inwite Friends Messaging Talk MemberSeamh | Account | Lag In

Yelp Sidney Qther Cities | San Francisco | New York | San Jose | Los Angeles | Chicago | Palo Alto | More »

Yelp is the fun and easy way to find, review and talk about what's great — and not so great — in your area. | Sign Up |

Search for (e.g. taco, sajen, Max’s) Near (address, City & State or Zip)

I [sidney, nebraska ﬁ

Yelp Needs Your Help

e Add Yelp to your browser search bar!

We're just getting started in Sidney and we're glad to have you. Help us build the local [\ 'lL
Yelp community by being the first to review your favorites and Yelp with friends. Ig g

e—

Thanks,
Jeremy and Russ
The Yelp Guys

Papular Searches

Acupunclura  Alterations Apartments Auto Repair Bakeries Bakery Barber
Bars Breakfast Brunch Buffet suger Burto Cafe
Chinese chineserestaurant Chiropractor Coffee  cupcakes oo Delivery
Dentist Dentists permatoigst Dessert Dim Sum Doctor Doctors oy
cleaner Facial Finess Florist FOOd reren FUMMItUre cmex Grocery Gyms
Hair Hair Salon Hair Salons Haircut Haircuts Happy Hour

Hookah Hotel Hotels Indian Iltalian Japanese .sewer
Karacke Korean Laundromat Laundry Lounge LUNCh Manicure

Massage Mechanic Mexican Movers nai Nail Salon naisaions
Nails Nopa Optometrist Pedicure riaes PiZZa& ramen
Restaurant Restaurants Salon salons Seafood shoes
shepsmg  Starbucks Steak SUShi Taco Tailor Tanning Tapas

I.’..I. 0087 |

Featured Yelpers

m.e. L 11| Bradford G
hustler of styfe g What the French?
Toast!

JeffL Melody C.
LaLalaLaka )| [ ixe my money
right where 1....

s

eXtension
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Recommendation Site
S@]ﬁ ISearchf-or feg. taco, salon, Max's) |::ian: :ﬁf:::;::y' State or Zip)

Real People. Real Reviews.™

Welcome AboutMe  Write a Review RSERELPREIR |avite Friends  Messaging Talk Member Search | Account | Log In

Dude's Steak House

[ [ [ based on 5 reviews E]Rating Details » ?
®

Category: Restaurants [Edd]

2126 llinols St Add Phetos

Sidney, NE 89162

(308} 254-3080

Price Range: 55 Accepts Cred |t Cards: Yes Attire: Casual

Gaod for Graups: Yes Good for Kids: No Takes Resersations: Yes

Delivers: No Take=-out: Mo Waiter Service: Yes

Wheelchalr Accessible: Yes Quidoor Seating: Mo Algohal: Ful Bar

'PDWERE\TETI.FH - o T
%, Edit Business Info ™ |s this your business? ﬂ, Firet to Baview El Dave M. 0L ri.ﬂ_deaha M

View Largar Mﬁp.' Dlra ctions #

Send to Friend | M Bookm.ark J B Send to Phone | O Write a Review ) =4 Print version Eicourss Noarhy:
o Restaurants | Nightlife: | Shopping | Coffee | All
5 Reviews for Dude’s Steak House | | Search Reviews |

Sortby: Recent + Votes » | Time | Rating

Selected Review

Elite '08 03/15/2008
#24
3 55 Dude’s Steak house. Wow. Just wow.

Brad B.

Cﬁca.gn. I Its like stepping back in time, when you walk through the doors...to a time when family run resto’s

were the norm, rather than the exception and where home cooking was the order of the day.

The food was lovely. The service was homey. The wine list was comical. With the right group of
people and the right mind set, this place is very enjoyable. The steaks? 'd take one of Dude’s
steaks over Glbson's any day.

Dude's gets four starts from me because | couldnt have a decent glass of wine with my steak and
because there was no creamed spinach on the menu (or any spinach, atall) and for me its just
incomplete without spinach.

Yes, | tried the "oysters." Do it.

W Bookmark [E0 Send toa Frend & Link o This Review




Build Your Own
MROC

Market Research Online Community
Involve your customers
«Start a Blog
*Create an Online Community
«Set up a Social Network business account

sIncorporate RSS Feeds and/or social bookmarking
tools - http://www.addthis.com/

‘ [

0 AddThi eXtension
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One Piece Many Deliverables

e \Written content

— Make a Press release

o http://www.prweb.com/

o http://www.businesswire.com/
 http://digg.com/

— Create an eNewsletter
—Add to Blog
— Article for website

— Convert to audio/video
+ It's all about the customer! m

more mind reach
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1)
2)
3)
4)

Interactive Marketing

Keys to developing a social sirategy

Know your customer
Know your objective
Develop around your customer
Pick appropriate Web 2.0 tools

[ ]
Objectives: The Key To Creating A Social Strategy, .
by Josh Bernoff, October 2007 - http://forrester.com/ e fen5|on

more mind reach
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Web Analytics

Define KPI

Read Reports

*Analyze Data

*Optimize and Take Action

Actionable Web Analytics - Jason Burby and Shane Atchison

However beautiful the strategy, you should

occasionally look at the results. . .
—Winston Churchill exlension

more mind reach



Web 2.0 Analysis

 Measuring the success
—RIA
—RSS

e FeedBurner -
http://www.feedburner.com/tb/a/home
— Subscribers
—Reach/Reads
— Clicks to Website

[ ]
@
Web Analytics - An Hour a Day - Avinash Kaushik € Il.ensr:on.

oooooo d reach
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Website Chec

IS

Lincoln E}{TENSION
VWebsite Analysis Checklist

HOMEPAGE

Mame of Company

Logo

Brief description on Home Page (use keywords)

WWho are vwou? Summary of About (think kewvwords)

Contact Info

ahdail

Faix

Snail kail

Telephone

Address including physical and mailing — found on evary page

Do not use a “"Splash Page™

Brief News & Updates

Sitemap

Search Capability

SITE PURPOSE = Evernnthing thatgoes inlo yvour weab sis must hawe a PUrDOEE .

Wwhatis the purpose of the sile’?

Ewvary single feature must either

- Help yvour wvisitors achiewe their goals, ar
- Support the site’s goals without obstructing the wisitor's goals

Is it obwious to the intended audience?

Is the topic or item the audience is looking for obwvious on the home page

Can itbe found in less than 3 clicks?

eXtension
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eXtension

Entrepreneurs and Their Communities
http://www.extension.org/entrepreneurship

All links tagged under
BuildingEntrepreneurial Communities -
http://del.icio.us/drsadie

Look for the Entrepreneurs and Their

Communities COP group in FaceB
& tension

oooooo d reach
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Resources

Wilsonweb.com
— http://www.wilsonweb.com/
Microsoft Small Business Centre
— http://www.microsoft.com/australia/smallbusiness/themes/sbcsitemap.mspx
TenGoldenRules
— http://www.tengoldenrules.com/
Conversation Marketing
— http://www.conversationmarketing.com/cmonline/intro.cfm
eMarketer
— http://lwww.emarketer.com/
Clickz
— http://www.clickz.com/
Social Bookmarking and Marketing - Dr. Ralph Wilson, Web Marketing Today
Actionable Web Analytics, Jason Burby and Shane Atchison
Web Analytics - An Hour a Day - Avinash Kaushik

National eCommerce Extension Initiative -
http://srdc.msstate.edu/ecommerce/index.html

eXtension
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